Rheem Remote Filter Kit Warranty Australia & New Zealand

1. WHAT IS COVERED BY THE RHEEM WARRANTY FOR THE BOILING WATER UNIT
DETAILED IN THIS DOCUMENT

1.1 Rheem will repair or replace a faulty component of your Filter Kit if it fails to
operate in accordance with its specifications as follows:

This Rheem warranty covers commercial and industrial installations

Coverage Warranty Period Warranty Cover

What components are covered [The period in which the fault must,  What coverage you receive

appear in order to be covered

All components 1 Year Free replacement of failed
component.

2. ENTITLEMENT TO MAKE A CLAIM UNDER THIS WARRANTY
2.1 To be entitled to make a claim under this warranty you need to: )
a) Bbe rt1h(|afowner of the filter kit or have consent of the owner to act on their
ehalf.
b)  Contact Rheem Service without undue delay after detection of the defect and,
in any event, within the applicable warranty period. ] )
2.2 You are not entitled to make a claim under this warr_ant?/ if your filter kit:
a)  Does not have its original serial numbers or rating labels.
b) Isnotinstalled in Australia or New Zealand.

3. HOW TO MAKE A CLAIM UNDER THIS WARRANTY
3.1 If you wish to make a claim under this warranty, you need to:
a)  Contact Rheem on Australia 131 031 or Rheem in New Zealand on 0800 657
335 and provide owner’s details, address of the filter kit.
b)  (Australia Only) Rheem will arrange for the filter kit to be tested and assessed
on-site.
¢) (New Zealand Only) A Rheem service centre will arrange for filter kit to be
tested and assessed on-site. ) ) ) )
d) If Rheem determines that you have a valid warranty claim, Rheem will repair
or replace the filter kit in accordance with this warranty. )
3.2 Any expenses incurred in the making of a claim under this warranty will be borne by
you.

4. THE AUSTRALIAN CONSUMER LAW (AUSTRALIA ONLY) )

4.1 Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of

acceFEtabIe quality and the failure does not amount to a major failure. )

4.2 The Rheem warranty (set out above) is in addition to any rights and remedies that
you may have under the Australian Consumer Law.
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5 MICRON FILTER KIT

Reduces Chlorine
taste and odour.*

Reduces limescale
buildup.*

Reduces
particulates as
small as

5 microns.*

* As tested by Everpure.

WaterMark
AS 3498 - 2009
LIC WMKAOQ0177
SAI GLOBAL




INSTALLATION

The Rheem Filter Kit is designed to supply filtered water to Rheem boiling water
appliances.
The Rheem Filter Kit must be installed:

e by aqualified person, and
e inaccordance with the installation instructions, and

* incompliance with Standards AS/NZS 3500 and all local codes and regulatory
authority requirements.

* InNew Zealand, the installation must also conform with New Zealand Building
Code, refer to the compliance documents Clause G12 Water Supplies.

Product performance is dependent on incoming water conditions.

Do not use with water that is microbiologically unsafe or of unknown quality without
adequate disinfection before or after the system.

OPERATING SPECIFICATIONS

Min / Max pressure: 70 — 860 kPa (10 — 125 psi)
Min / Max inlet temperature: 2 — 38 °C (35 — 100°F)
Min / Max flow rate: 0.5 -4 |/min (0.1 — 1 gpm)
Capacity: 11355 litres (3000 gallons)

Rated flow: 3.8 I/min (1.0 gpm)

SERVICE

Rheem recommends that the water filter cartridge is replaced every 12 months or sooner
if flow reduces to ensure the system is performing to a high standard.

For cartridge replacement instructions refer to the label on replacement cartridge.

If the water filter is not regularly serviced and maintained at the recommended intervals,
the water filter cartridge will block with the trapped impurities causing bacterial growth in
the filter media and dramatically reducing filtered water flow, affecting the operation of
the boiling water unit.

For more information please call the Rheem Service Department.
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For cartridge replacement call:
Australia 131 031
New Zealand 0800 657 335
Quote P/N 317067






